Namibia Visa On Arrival
This is a new application process since Namibia enforced new visa entry requirements on 1st April.  The following information is from the Namibia MHAISS (Ministry of Home Affairs, Immigration, Safety and Security) and our contacts in Namibia.
We have been advised that carrying out your initial application online will help to reduce delays and waits at the border.
The process in brief:
· Register on the MHAISS E-services portal
· Log in
· Select Visa on arrival application
· Complete all required details
· Attach scanned passport photo and passport 
· Make online payment and submit
· E-visa will be issued via the portal
· Download and print 
· Present at the border along with supporting documents to receive your Visa on Arrival

To apply online:
1. Go to https://eservices.mhaiss.gov.na/
2. Scroll down to Visa on Arrival
3. Click on New Visa on Arrival Application
4. At the bottom of the pop up box, where it says Don’t Have An Account?, click on ‘Create One’
5. Enter your name and email address and create a password – click on ‘Register’
6. You will be taken back to the Visa on Arrival page - click on New Visa on Arrival Application again.  
7. A verification email will be sent to the email address you entered.  It may take up to 30 minutes to arrive.  Click on the link to confirm your account and log in.
8. Click on Visa On Arrival and click on New Visa on Arrival Application again!
9. Fill in your personal and passport details on the first application page
To help you fill in the form:
· What is the purpose of travel: Holiday/Tourism/Recreations
· Will you have money on arrival in Namibia: Yes
· Amount: N$500
· Will you be in possession of onwards/return ticket: yes
· Ticket/Booking reference number – enter your Oasis booking reference
· Intended date of arrival in Namibia: 25 April 2025
· Intended port of arrival in Nambia: Verloorsdrift
· Mode of travel: Road
· Places to be visited in Nambia:
Amanpuri Travellers Lodge
Address: 8GCM+3F5, Moses Garoeb St, Swakopmund, Namibia
Phone: +264 64 405 587

Sesriem Campsite
Address: Namib Naukluft Park, Sesriem, Namibia
Phone: +264 63 293 652
 
Halali Camp
Address: XF79+GVH, Etosha National Park,, Otjiwarongo, Namibia
Phone: +264 61 259 372

· Upload a passport photo (it states a minimum size 300kb but this is actually the maximum size)
· Upload a pdf copy of your passport
· Tick to confirm the declarations and proceed 
· Make a note of your Application Reference Number in case you need it later (you should also receive an email with it).
· Click Track and Pay Your Visa on Arrival Application and pay online for your visa.
 
We will complete the visa application process when we cross the border from South Africa to Namibia.  MHAISS information states you will need to present the following:
· E-Visa – You are required to produce a printed copy of your E-Visa
· Passport – Valid for at least 6 months with 3 blank pages. 
· Return Ticket – Proof of onward travel – please have a copy of your Oasis booking confirmation/invoice and your onward flight ticket if you have one.
· Health / Travel Insurance – have a printed copy of your certificate showing coverage for medical expenses. 
· Accommodation / Itinerary / Invitation – please use the attached letter confirming your trip with Oasis, along with your booking confirmation/invoice.
· Funds – Proof of financial means for your stay – print a copy of a recent bank statement
· Yellow Fever Vaccination – print a copy
