	May 26
Dear Oasis Traveller,

This update about your upcoming trip with us is a long one but please ensure you read it all as it contains various bits of important information.  This is being sent to everyone joining our Trans Asia trip in Bishkek, Kashgar and Beijing and so will cover anyone finishing with our truck in Bishkek, as well those travelling on to China and South East Asia on our local transport trip. So, not all sections may apply to you. 
The current group have just made the Caspian Sea crossing to Turkmenistan with the truck and are now making their way across Central Asia to meet you in Bishkek, Kashgar or Beijing.

Visas 
· China visa and Tibet permit
Please let us know now if you will be applying for a visa for China.  If you need a Letter of Invitation to support your application, we will provide this for you.  Once you have received your China visa, please email us a colour scanned copy or photo. 
If you already have this visa from a previous visit, please send us a colour scan/photo.  If it is in an old passport that you’re not using for travelling, please also send a colour scan of the old passport.  You must bring this old passport with you on the trip.
For those who are exempt from applying for a China visa, please ensure you have sent us your passport copy.  Most exemptions are for stays of 30 days maximum so please ensure your trip, including arrival and departure days, does not exceed your maximum stay allowance.
We will forward your visa and/or passport copy to our China operator who need them to apply for our Tibet permits.  
· South East Asia Visas
Currently, British, New Zealand and United States passport holders can apply for e-visas online in advance or at the relevant border for any necessary visas.  As most visas are valid for entry between 60 and 90 days from date of issue, it is currently too early to apply for these visas.
For those travelling to South East Asia with us, please ensure you have digital copies of your passport bio page and a passport sized photo with you to upload when applying online during the trip.  These copies should be good quality and clear with all information visible.  Ensure your photo is recent and that you have a neutral expression and no headwear.  It’s a good idea to have these copies in jpeg and pdf format.
It’s also a good idea to have some hardcopy passport photos in case they are needed.
Your Tour Leader will give you more information at a later date but in the meantime the following brief information applies to British, New Zealand and US citizens.
There are two visas that we suggest you apply for in advance, Laos and Vietnam.  However it is too early to apply now or they will expire before you reach each country.  You should not apply before 1st June for these visas:
[bookmark: _Hlk162283538]Laos – All nationalities must apply for an e-visa which costs $50.  The visa is valid for entry for 60 days from the date of issue.
Although you can apply up to 3 days before entering Laos, it’s advisable to apply earlier than this, preferably before you reach China as internet can be difficult there.
You can apply for your e-visa here: https://laoevisa.gov.la/index
Vietnam – British passport holders do not currently require a visa but US and New Zealand passport holders do.  An e-visa costs $25 and you can apply here:  https://evisa.gov.vn/

The following visas will be applied for once you have started the South East Asia section of your trip:
Cambodia – All nationalities require a visa – we arrange this at the border, cost is $36 
Thailand - No visa required for most nationalities including the UK, US and New Zealand
Malaysia - No visa required for most nationalities including the UK, US and New Zealand
Indonesia – Most nationalities require a visa including UK, US and New Zealand.  Online or visa on arrival costs 500,000 rupiah (approx £25 or $30)
Singapore - No visa required for most nationalities

Extending Your Trip
If you have some extra free time this summer, why not consider staying away from all the bad news at home, and extending your trip a little? 
This year's trip will continue all the way to Singapore, and so if you are scheduled to finish in Beijing at the moment, there are options to carry on further if you wish: 
· Beijing to Singapore. After Beijing you could add as much or as little of our ongoing route through South East Asia as you wish...
 https://www.oasisoverland.co.uk/trips/beijing-to-singapore-69-days-indochina-encompassed 
 If you have any interest in going a bit further on your trip, just let us know your available dates and potential finish point and we can work out a custom price for you.

Bishkek Starts – change of starting hostel
Unfortunately, the Apple Hostel has not been able to accommodate us and the truck as we would like, and so we will now meet at the Compass Hostel:

Compass Hostel
Address: 123 Abdykerim Sydykov Street, Bishkek
You can book pre-trip accommodation through  Hostelworld or Booking.com

Accommodation and Upgrades
As you will have seen on our website, you will be staying in a mix of hostels, basic hotels and the occasional guesthouse.  In some of these you will sleep in dorms.  We always aim for same sex dorms but sometimes this is not possible and you will be sleeping in a mixed dorm.  
If you want to upgrade from shared rooms to a private room (for singles or couples), you can do that when you arrive at each location, based on availability at the time. Your Tour Leader is not going to be able to pre-book various private rooms in advance.
If you do upgrade and you are staying in the same place as the rest of the group, then you will be able to use the amount we have paid for your original room or bed, towards your upgraded room IF the property allows us to do that.  Sometimes they will but sometimes they won’t, and this is not something we can control.  If you stay somewhere else completely, away from the main group, then you will need to cover all your costs for that.  Please let the tour leader know if you do make upgrades in advance, so that they can manage their room bookings and allocations accordingly. 

Useful Phone Apps
You may wish to download the following apps to your phone. These can be very helpful while you are travelling, and it is often easier to set them up before you leave home. Do ask a friend or family member for assistance if this is not a familiar process:
· Yandex Go - ride sharing and delivery for Kyrgyzstan and Kazakhstan 
· DiDi - ride sharing in China 
· WeChat – messaging in China (Whatsapp does not work in China without a VPN)
· Alipay for making payments in China 
· VPN – there are various free and paid VPN apps available. These will provide you with a secure internet connection and allow you to change your phone’s internet location setting (useful when in China in particular to let other Apps work when they otherwise may not). 


Document copies to take with you 
Please bring 2 colour photocopies of your passport ID pages to give to your tour leader.  These are sometimes required by hotels or at check points.  
It’s also a good idea to have a digital copy of your passport and passport photo, along with a copy of your vaccination certificates, including Covid.  We would also suggest you take a paper copy of your passport and travel insurance.

Local Payment
Your tour leader will collect any Local Payment (LP) specified on your booking at your pre-departure meeting.  We will send you details of this in our final update.  Please remember that LP must be paid in US$ Dollars cash only. Make sure that all your notes are in good condition. Old, torn or marked notes are often refused by banks and we will therefore be unable to accept them either. Please bring these in larger denominations, e.g. US$50 and US$100 notes.  Also make sure they are dated post 2013 and do not have a serial number starting with CB.

Personal Spending Money
· Kyrgyzstan and Kazakhstan - US dollars are the most easily exchanged foreign currency. You may be able to use ATMs and credit cards in major cities such as Bishkek and Almaty but We will mostly  be travelling in rural areas and it is best to not rely on these in case the don’t work or your/their bank does not allow the transaction.  
· China - as mentioned above, it’s good to have both WeChat and Alipay set up to make payments in China.  Cash is becoming hard to use in some places as most locals pay with their phones. Some shops will not accept cash or won’t have change to give you.  Many stores don't have card readers and so won't accept physical card payments or payments via international phone apps like Apple Pay.
It is still always good to have some cash as back up because the apps can be finicky, but it isn’t a necessity. Changing money at banks in China can take AGES!   ATMs are probably the best bet for cash, so check your card will work when in China and use a card that will not charge you high exchange fees.
· South East Asia - in other countries, you can withdraw local currency from ATMs in towns and cities but be aware of transaction charges by both the ATM and your bank.  
Credit cards are widely accepted in most towns and cities and you can also use global currency cards such as Revolut or Monzo.
You will need some local currency and US dollars for use in rural areas and for small purchases for example at street markets. Larger US$ notes ($100s and $50s) will get you the best exchange rates but have some smaller notes for exchanging, buying or tipping in smaller amounts. Your notes must issued post 2013 and be clean with no tears to be accepted.  
Cambodia uses the local currency, Riel alongside the US Dollar with Dollars being widely accepted in Siem Reap.  Credit cards are less widely accepted here.

Penang – Medan Flight
As a reminder, on our itinerary we fly between Penang in Malaysia and Medan in Indonesia and flights are at your own expense.  These currently cost from approximately £70 return plus extra depending on your luggage requirements.  Your Tour Leader will advise everyone about dates and times of flights to book after you join the trip. 

Passenger Liability Insurance
As a company we do our best to have the best possible level of insurance in place to protect our travellers and our operations. That includes a comprehensive tour operators liability insurance policy which protects all of our trips. We also try to obtain passenger liability insurance to cover our liability for your time on our vehicle itself in Kyrgyzstan and Kazakhstan, including any accidents. However, as we make clear in our booking conditions, this type of insurance is not always available or adequate in some countries. 
We have done extensive research over the last couple of years through insurance companies and brokers both here in the UK and in several different countries, and unfortunately the situation is that there simply is not any passenger liability insurance cover available at all now for us to purchase in advance for many of our routes. The main policy that used to provide cover for overland companies like us before Covid is simply not available anymore. We attempt to purchase insurance at each border we cross, and sometimes this is possible (albeit with a very low level of cover), but this will not be available everywhere. As a responsible operator we wanted to bring this to your attention before the trip starts. 

Travel Insurance and Government Travel Advice 
The British Foreign, Commonwealth & Development Office (FCDO) as well as governments of other countries aim to provide advice and security information for their citizens and this advice could affect your travel insurance policy. For example, if the FCDO is advising against ‘all or non essential travel’ to a particular country or specific area of it, most travel insurance companies will not cover the policy holder for travel through that area.
Please remember to check that your personal travel insurance is valid for travel through each and every country on the expedition.   Please also check the cover will continue after you have been through any countries that currently have travel restrictions in place.  We have been informed that some travel insurance companies will void a policy if you go against any of the British FCDO advice.   

Travel insurance that includes cover for areas the FCDO advises against travel to 
If you already have travel insurance and it doesn’t cover areas with travel advisories in place, SafetyWing’s Nomad Insurance can offer a policy for your time in each of them.  As these areas can change at short notice, you can take out this cover during the trip, as and when needed.  If you haven’t yet purchased a travel insurance policy for your trip, or wish to cancel and change your existing policy, you can also get cover through Safety Wing Insurance for the whole trip.  Their insurance is specifically designed for long-stay travellers, so can be cost effective for a trip like this, though the level of coverage (payout amounts) are not as high as other insurance providers.  Please note that they do not include cover for cancellation, for example, if you incurred cancellation fees because you cancelled your trip due to illness.
As always, and whichever insurance policy you take out, please read the policy carefully – it’s always a long read with a lot of small print but it’s important and your responsibility to know what you are covered for and that it will be adequate for the trip you are undertaking. 
· More on Government Travel Advice
It’s important to remember that the advice for the different countries and areas in which we operate trips is forever changing and we are constantly reviewing information as it comes to hand.  Oasis Overland have been travelling through these areas for many years and have gained a lot of experience and local knowledge.  We have local contacts in many areas and others who travel these routes (which may be companies and/or individuals) readily share information. 
First and foremost, the safety of our clients and crew is paramount and we take it very seriously.  Our local contacts on the ground can inform us should an area become unsafe to travel through, often more quickly than the FCDO.  One of the advantages of travelling overland and being flexible is that we can change our itinerary on the rare occasions this is needed.  When this is not possible, then the group need to fly over at their own expense.  This is rare but can happen – see below regarding the Cambodia/Thailand border.
Current areas on our route with advisories in place are listed below. Your crew will advise you of these before arrival and ask you to sign some paperwork just to confirm that you have been given information about the advice:
· Cambodia/Thailand border
https://www.gov.uk/foreign-travel-advice/thailand
https://www.gov.uk/foreign-travel-advice/cambodia
Currently, the FCDO advises against all but essential travel to areas within 20km of the Cambodia/Thailand land border.  Furthermore, the land border is currently closed.  We are due to make this crossing at the beginning of September.  If the border remains closed then we will need to fly from Siem Reap to Bangkok and this will be at your own expense.  Flights currently cost around £90 to £100 plus extra depending on your luggage requirements.
Additionally, a small area of Thailand has an FCDO travel advisory for non-essential travel.  This is in the Southern Songkhla province where we drive through by bus briefly for approximately 50kms from Hat Yai to the Malaysia border.   If you do not wish to travel through this area, you would need to take a flight from Hat Yai to Penang via Singapore or Kuala Lumpur.

We hope that you have found all the updates above helpful and useful. If you have any questions, please do ask. 
Best wishes,
The Oasis Overland team

