6 August 2025
Dear Traveller,

Your trip to South America will soon be upon us and we have some important updates and information here for you.
 
· Traveller information and passport copy  
· New Ecuador entry requirement
· Visas
· Luggage
· Add-ons – Rio Carnival accommodation and Sambadrome ticket
· Add-ons - Galapagos, Inca Trail and W-trek
 
Note: This update is being sent to everyone booked on various legs of the trip starting in Cartagena and Quito, from the full Cartagena to Manaus route, down to shorter sections that may just visit a few countries. So, not all the visa or itinerary information may apply to everyone.

Traveller information and passport copy
If you have not already completed and returned your Travellers Information Sheet and Passport Copy to us, please do this now as we need the information to book various parts of your trip.  You can download the form here… 

We are still missing some people’s travel insurance details, emergency contact details and other information and we need all this before the trip starts. 

Lastly, can you also please let us know if you are travelling as a couple to help with some of our accommodation bookings.

Ecuador entry requirement – Yellow Fever Vaccination 
Ecuador has introduced a new entry regulation regarding Yellow Fever.  If you meet one of the following conditions, you must show proof of Yellow Fever vaccination when arriving in Ecuador:
· You are a citizen or resident of Peru, Colombia, Bolivia, or Brazil, OR
· You have spent more than 10 days in any of those countries before entering Ecuador.
You must have received the Yellow Fever vaccine at least 10 days before your arrival in Ecuador. The vaccine must be shown with an International Certificate of Vaccination (often called the “yellow card”).  This rule applies to everyone and those without the certificate may be denied entry into Ecuador.

VISAS
It is advisable to contact the relevant embassy in plenty of time before the trip departs to check your nationality’s visa requirements. It is your responsibility to ensure you have all the relevant visas you require.
Following is some visa information to be used alongside the visa section of your pre-departure information.  This can be found on the web page of your trip under ‘Essential Information’.

Bolivia visa for US passport holders - only applies to those travelling through Bolivia
As advised in our pre-departure information, US citizens can apply for this at the border for approximately US$160. You will need 2 passport-sized photographs (3cm x 4cm), a colour photocopy of the passport information page, a copy of your yellow fever certificate, paper copy of your trip booking confirmation and your most recent 3 months bank statements. 

You can apply for your visa in advance if you wish but please check how long it is valid for you to enter Bolivia.  Valid for entry is different from the length of stay allowed.  For example, if your visa is valid for entry for 30 days from the date of issue and you’re starting your trip in Cartagena, your visa will expire before reaching Bolivia.

Most other nationalities do not require a visa but you can check here: https://bolivianembassy.co.uk/visas-de-turismo/

Chile visa for Australian passport holders - only applies to those travelling through Chile
Australian passport holders need to obtain a visa in advance by applying through the Chilean e-visa website. This website states that the process takes 10 working days however the Australian government website (https://www.smartraveller.gov.au/destinations/americas/chile) states that it can be a much lengthier process. 
For those starting in Cartagena and Quito: As you have to select the Embassy where your visa will be processed (and where you may have to go to in person) and because the visa is valid for entry for 60 days, your visa will expire before you reach Chile, if you apply before you start your trip. We would suggest that you apply for your visa during the trip and collect your visa in Peru. Your tour leader will assist you where possible with this.
The process is not straightforward, so please see our accompanying detailed instruction file explaining the documentation required and the process to follow.

Brazil visa for Australian, US and Canadian passport holders - only applies to those travelling through Brazil
Starting from April 10th, 2025, passport holders from Australia, Canada, and the United States require a visa for entry into Brazil. This E-Visa is a multiple entry, 5 year visa. 
Visas are usually valid for entry for 3 months from date of issue, so you should not apply before the end of October.  We will send further information to help you apply online in our next update.

During the application process you will need to upload a copy of your passport – please ensure this is the passport you will be travelling to Brazil on. If you will already be travelling when you do this, we suggest that you have a digital copy  of you passport and passport photo to take with you, as it may be easier for you to do this before you leave home than once you’re on the trip.

You will need to have the following:
Picture of passport bio page - .jpeg,.jpg files up to 2 MB
Passport photograph - .jpeg,.jpg files up to 2 MB

Suriname
Most nationalities are visa free and only need to register and pay an Entry Fee online via the VFS website.  Check here for a list of nationalities that must apply for an E-Visa instead.
The Entry Fee process is outsourced to an agency called VFS Global. They are the official partner of a number of diplomatic missions and a specialist Suriname visa application agency.  There is no expiry date on your Entry Fee certificate but VFS advise that it is valid for entry for 90 days.  This means you must not complete the process more than 90 days before we are due to arrive in Suriname. We will give you details to help you apply, closer to this time.
During the process you will need to upload a copy of your passport – please ensure this is the passport you will be travelling to Suriname on. If you will already be travelling when you do this, we suggest that you have a digital copy to take with you, as it may be easier for you to do this before you leave home than once you’re on the trip.
See https://suriname.vfsevisa.com/suriname/assets/docs/passport-bio-page.pdf for examples of how your scanned passport should look.
The Entry Fee costs US$50 + US$8 processing fee, payable online.

Luggage
This is just a reminder that luggage space is limited on the truck so, you should make sure to try and pack light and only bring a soft sided main rucksack or holdall which will be stored in the locker under your seat, plus a small day pack to keep inside. Suitcases will not fit, and bags with rigid sides are not suitable either. 
If you bring too much luggage with you, you will be asked to post it home before you join the trip. 

Rio Carnival Add-ons
Rio accommodation and Sambadrome tickets are now available to book!

· BRAZIL – Rio accommodation - £300 / £550
For those whose trip finishes in Rio or continues on to Manaus, you may wish to add our accommodation package there with us so that you can stay together with the rest of your group and enjoy the city and the Rio Carnival parades and events. 

If you would like to add this to your booking, please let us know so that we can manage our hotel allocation. 
Prices for 5 nights staying in the budget Hotel Riazor from the 13th to the 18th February are GBP 300 p/p in shared twin or triple, GBP 300 p/p in a private double, or GBP 550 p/p in a single room. This includes breakfast. 
 
What to do now…
 - Tell us now if you want to add this accommodation package. We have plenty of rooms reserved, but space is subject to availability and the number of bookings required. 
- We will add it to your booking and send you a link for full payment.

· BRAZIL – Sambadrome ticket - £130
Join us in Rio de Janeiro for an incredible evening's entertainment at the famous Sambadrome, home of the main Carnival parade. We have a ticket allocation for those travelling on our tours starting or finishing or passing through Rio during Carnival who would like to go, so that everyone can go there and back and sit together. We will be visiting on Monday evening (16th February), which is one of the Special Group parades, featuring 4 of the very best Samba schools in Rio – Mocidade, Beija-Flor, Viradouro and Tijuca. Our tickets are in Sector 10, a grandstand towards the end of the parade which is popular with locals. This means you get to see the whole the parade coming towards you and it’s fun to be mixing in a stand with the locals and not to just be surrounded by large cruise boat groups or other tourists.  Whilst tickets in sector 10 cost more than sector 13 where we used to attend, that sector is not available to the general public to purchase anymore and sector 10 is still better value than some of the other stands and has better views.
 
What to do now…
 - Tell us now if you would like to add this ticket. We will add it to your booking and send you a link for full payment.
- The price includes our crew accompanying you to the Sambadrome but not transport
- Note that you will need a mobile phone with an app where your tickets will be transferred to. We will advise which app with further instructions closer to the time.
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Other Add-ons
Following is a reminder about some of the other add-ons available – Galapagos Islands, Inca Trail and W-trek in Torres del Paine National Park:

· ECUADOR – Galapagos Islands
For those finishing or starting their trip in Quito, we have a choice of 3 Galapagos tours you can join: 
 
A local trip leader accompanies each trip throughout, and specialist naturalist guides are also used to lead some of the activities and visits. Accommodation is in mid-range hotels on the islands, with travel to various sites done by minivan/minibus or by boat. Some trips may also add a domestic flight connection between some of the islands. 
 
Galapagos trips before you join in Quito:
GALAPAGOS ESSENTIALS - 5 DAYS - FROM £1849 12th to 16th Oct
BEST OF THE GALAPAGOS - 5 DAYS - FROM £2229 13th to 17th Oct
GALAPAGOS UNCOVERED - 8 DAYS - FROM £3599 11th to 18th Oct
 
Galapagos trips after you finish in Quito:
GALAPAGOS ESSENTIALS - 5 DAYS - FROM £1849 26th to 30th Oct
BEST OF THE GALAPAGOS - 5 DAYS - FROM £2229 27th to 31st Oct
GALAPAGOS UNCOVERED - 8 DAYS - FROM £3599 25th to 1st Nov

Please contact us if you would like to add one to your booking!


· PERU – Classic Inca Trail trek (£745) or  train to Machu Picchu (£425)
For those travelling beyond Lima, if you haven’t already, please let us know if you would like to do the Inca Trail trek (Classic Trail, Lares or Salkantay) or instead take the train to Machu Picchu.  Permits for the Classic Trail are subject to availability and look likely to sell out soon.
For all those visiting Machu Picchu there is also the option to buy a ticket to hike up the summit next to Machu Picchu, Huayna Picchu. Tickets and payment of £75 are required in advance. 
For more information, go to the trip page on our website, click on the ‘Essential Information’ tab, and then the ‘Additional Information’ section. 

If you haven’t already, please let us know urgently which of these options you would like to take (or neither). The authorities in Peru have just changed the rules about ticketing. The new rules require everyone to enter Machu Picchu through the main gate, meaning trekkers need to pay a second entry ticket (included in our price), which means tickets will sell out faster. 
So, please let us know as soon as possible which option you would like so that we can get everything booked in for you. We will need full payment and your passport copy to get your permits issued. 
 
What to do now…
 - Tell us as soon as possible whether you want to do the Classic Inca Trek, one of the alternative treks, visit Machu Picchu by train or none of these options. 
 - We will send you an updated invoice with the full amount (non-refundable) for the trek or train, payable on receipt please. Send us your passport copy.
 - If you want to add the hike up to Huayna Picchu, please also let us know and we will invoice you for payment.
 - Note – Permits are non-refundable once issued.

· CHILE – W Trek
For those travelling beyond Santiago, we have places available on the W Trek. If you would like to do this and haven’t let us know already, please get in touch. 

While we are in Argentina, we spend several days in Puerto Natales, right next to Torres del Paine National Park. While you are there, there is an option available to do the W Trek priced at £1060 per person. This covers a 4 day/3 night W Trek arranged by our local partners there, as well as a night at their accommodation in Puerto Natales before and after the trek. 
Places are on a first come first served basis. The W Trek is one of the world’s most famous treks, and is a challenging walk with some tricky terrain and steep ascents and descents. You do not need to be a specialist or experienced hiker to complete the trek, but you do need to be in moderate to good health with a decent level of fitness. You will be carrying your own backpack with sleeping bag and mat (both provided, though you will have your own for the trip anyway) and clothes for the trek. The four hiking days are approx. 18km (7-8hrs), 14.5km (6.5hrs), 20.3km (9hrs) and 11km (3.5hrs).
For more detailed information about the W Trek arrangements, inclusions/exclusions etc., go to the trip page on our website, click on the ‘Essential Information’ tab, and then the ‘Additional Information’ section.
If you do not want to do the trek, then you can remain in Puerto Natales and take day trips into Torres del Paine National Park from there. We include an entry ticket for you in our trip price. This would include being able to do the famous Base of the Towers trek together with the W Trek group on their first day (but returning back to Puerto Natales afterwards). All these day trips can be arranged while you are in Puerto Natales – there is nothing you need to do now. 
 
What to do now…
- Tell us as soon as possible if you want to do the W Trek (if you haven’t already). 
- So that we can confirm camping spots, permits and accommodation for you, full payment is due at the time of booking.
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